LIKHITA KROVIDI

Seattle, WA (Open to Relocation) | +1 206 714 0177 | likhitakrovidi@gmail.com | Linkedln | GitHub

SUMMARY

PMP-certified Product Manager with 3+ years shipping enterprise SaaS products, including an LLM-powered service-management assistant
scaled to 100K+ users. Pairs a software engineer's technical depth with end-to-end roadmap ownership in cross-functional teams.

EDUCATION

Northeastern University Sept 2025 - Expected Dec 2026
Master of Science in Project Management, Agile Concentration Seattle, WA
Coursework: Business Analytics, Risk Management, Leading and Managing Technical Projects, Scope Management.

Osmania University Aug 2018 - Jun 2022
Bachelor of Engineering in Computer Science Engineering Hyderabad, India

CERTIFICATIONS
¢ Project Management Professional (PMP) - Project Management Institute (PMI)
EXPERIENCE

Product Manager Dec 2022 - Jan 2025
OpenText
* Launched Service Management Aviator, a generative-Al virtual agent, to 100K+ enterprise users, owning its end-to-end integration,
LLM data pipeline, and evaluation protocols.
* Owned the roadmap for Life Sciences and Healthcare products through shifting regulatory requirements, reprioritizing investments to
keep every release at 100% audit compliance.
* Shipped automated risk-scoring and sentiment-driven escalation that sped up incident resolution by 38% and cut manual triage for
support teams handling enterprise-scale volume.
* Reprioritized the security roadmap via competitive and threat-landscape analysis, resolving critical risks flagged in production before
they reached customers.
* Partnered with Engineering and R&D to automate document intake and sorting, improving operational efficiency by 20%.
Software Engineer Nov 2021 - Dec 2022
OpenText
¢ Built a document-retrieval evaluation platform on Docker, Kubernetes, and REST APIs, then tuned its container orchestration to cut
cloud costs 15% and improve observability.
* Tracked down data-ingestion pain points through functionality and usability testing across Saa$S platforms, working with product teams
on fixes that improved performance and reliability 35%.

PROJECTS

Authentic Exploration Matters (AEM): NASA Funding Case & Launch Plan (Nonprofit Client, Graduate Capstone) Sept 2026 - Ongoing
* Advising a nonprofit client on the business case and pilot plan for AEM's funding pitch to NASA Kennedy Space Center's workforce
development arm, anchored in its 100% teacher-retention record and a pricing scan of competing programs.
* Designing AEM's teacher mentor-mentee program, including pairing criteria across school types and teacher segments, to reduce the
mismatches that drive turnover; translating it into a Jira backlog of user stories and acceptance criteria.
AdaptX: Surgeon & Drug-Regimen Outcomes Platform (Healthtech Client, Experience Expo) Sept 2026 - Ongoing
* Lead a 6-person team as product manager, owning the project charter and scope baseline; defined four stage-gated milestones
(patient grouping, clustering, plasma modeling, outcome linkage) with client-agreed acceptance criteria; primary contact for AdaptX.
¢ Designed the analysis plan for up to 8 drugs across dose and timing ranges, using clustering and propensity score matching to separate
drug effects from patient risk and identify practice patterns that improve patient recovery.

CAMPUS ROLES & LEADERSHIP

Enrollment Manager, Northeastern University May 2026 - Ongoing
* Support onboarding for 30-40 incoming students weekly, resolving ID and system-access issues as liaison to professors and advisors.
Co-Founder / Marketing Officer, Graduate Resiliency Group, Northeastern University Sept 2025 - Ongoing

¢ Co-founded a 20+ member graduate organization; as Marketing Officer, promoted its mental-health and wellness programming, which
reached 85% participant satisfaction.

SKILLS

Product Management: Product Strategy & Roadmap (RICE), PRDs, OKRs, KPIs, User Research, Market & Competitive Analysis, Success Metrics.
Agile & Collaboration: Agile/Scrum, Sprint Planning, Stakeholder Management, Cross-Functional Leadership, SDLC

Al/ML & Compliance: Generative Al, RAG, LLM Evaluation Datasets, Model Lifecycle, Responsible Al, RBAC, Data Isolation

Technical & Analytics: Python, Java, SQL, PostgreSQL, API Development, AWS, Docker, Kubernetes, RabbitMQ, Tableau, Data Modeling
Libraries & Tools: Pandas, TensorFlow, NumPy, Scikit-Learn, Flask, Jira, Confluence, GitLab, MS Project
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